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B Symbol Legend
The symbols below are used in this document.

@ Used for the points where attention is required because mistakes are
commonly made.

w ‘ @ Used for describing the point and related matter of operation

@ Used for showing the reference when we would like you to refer to
another portion of this document.

Supplier @ This is a document you are required to fill in and return to MISUMI.

Response
Required

B Abbreviation legend
The abbreviations below are used in this document.

MTO Made to Order
NLT No Later Than

Y MISUMI




Supplier Guidelines (On Starting Transaction)

Table of Contents

CH1

CH2

CH3

Outline of MISUMI Business Infrastructure............. 5
1-1 Outline of MISUMI Business Infrastructure..............ccccceen..... 6
From Order to Delivery .......ccoiimmrecciiiireeccrereeeaane 7
2-1 Outline from Order to Delivery ... 8
2-2 Examine Order List from MISUMI ...........ccoooiiii. 9

2-3 Examine Order List..........oovviiiiiiiiiiiiieeeeeeeeeee 10
2-3-1 Confirm if ltems are Stock or MTO ........ccccoiviiiiiiiiiciee 11

2-3-2 EXamiNg SSD .....ooooiiiiiiiiii e 12

2-3-3 EXamiNg Ship-t0 .....ccoviiiiiiiiiiiiiee e 12

2-3-4 Examine Global NO. ........ccccoeviiiiiiiie e 14

2-3-5 Examine Products and Quantity ............ccccoeiiiiiiiiiii 15

2-4 Delivery to Warehouse..............ceiiiiiiiiiiiiiiiiieee 16
2-4-1 Prepare DOCUMENTS ........oouiiiiiiiiiiiee e 16

2-4-2 PacKing lIEMS .......ovviiiieiiiciece e 19

2-4-3 Packing Items into Carton BOXesS........ccccceeeviiiiiiiiiieiiiiieeen, 20

2-5 Direct Shipment to USer...........ciiiiiiiiieiieeeee e 21
2-5-1 Prepare DOCUMENTS .........ccvviiiiie e 21

2-5-2 Packing Items into Carton BOXesS..........cccceeviiiiiieiiieciieeees 24

2-6 Notifying Shipment............cccooi 24

2-7 Precautions in DeliVery ..o 25

UNfit... e 26

3-1 0utline of Unfit.........ccooeiiiiiiir e 27
3-1-1 Types and Categories of Unfit ............oocoiiiiiiiiii 27

3-2 unfit Operation ..........cccuuiiiiiiii e 28
3-2-1 Expedite ReQUEST ........coviiiiiiiiiie e 28

3-2-2 Big Order Quotation Request ...........cooooiiiiiiiiiiiee 29

3-2-3 Order/Cancellation Notification Sheet ..........c.ccooovvvvvvveeeennne. 30

Y MISUMI

Sjua)uUO) JO 8|qeL



CH1  Outline of MISUMI Business Infrastructure
5


　　　1-1 Outline of MISUMI Business Infrastructure
6

CH2　From Order to Delivery
7


　　　2-1 Outline from Order to Delivery
8


　　　2-2 Examine Order List from MISUMI
9


　　　2-3 Examine Order List
10


　　　　　　　　2-3-1 Confirm if Items are Stock or MTO
11


　　　　　　　　2-3-2 Examine SSD
12


　　　　　　　　2-3-3 Examine Ship-to
12

　　　　　　　　2-3-4 Examine Global No.
14

　　　　　　　　2-3-5 Examine Products and Quantity
15

　　　2-4 Delivery to Warehouse
16

　　　　　　　　2-4-1 Prepare Documents
16

　　　　　　　　2-4-2 Packing Items
19

　　　　　　　　2-4-3 Packing Items into Carton Boxes
20

　　　2-5 Direct Shipment to User
21

　　　　　　　　2-5-1 Prepare Documents
21

　　　　　　　　2-5-2 Packing Items into Carton Boxes
24

　　　2-6 Notifying Shipment
24

　　　2-7 Precautions in Delivery
25

CH3　Unfit
26

　　　3-1 Outline of Unfit
27

　　　　　　　　3-1-1 Types and Categories of Unfit
27

　　　3-2 unfit Operation
28

　　　　　　　　3-2-1 Expedite Request
28

　　　　　　　　3-2-2 Big Order Quotation Request
29

　　　　　　　　3-2-3 Order/Cancellation Notification Sheet
30


CH4

CH5

CH6

Operation Request ..., 31
4-1 Outline of Operation Request ...........ccccooeviiiiiiiiiiiiieeeeeee, 32
4-2 Operation Request -From MISUMI- ..., 33

4-2-1 MTO Undelivered NOLICE ........cceeeiiiiiiiiiicieceec e 33
4-2-2 STK Undelivered NOLICE .........ccoeeiiiiiiiiiiieiiee e 33
4-2-3 Early Delivery Request Notice (Stock) ........cccceviieiiniiienininenn. 34
4-2-4 Cancellation ReqQUEST...........ocvviviiiiiiiie e 35
4-2-5 Modification / Cancel List..........ccccoviiiiiiiiiiiiiiie e 36
4-3 Operation Request -From Supplier-..........cccccceeeeeiiiiiiieeeeene, 37
4-3-1 Operation Request for MTO ........coociiiiiiiiiiiieeeee e 37
4-3-2 Operation Request for StocK ............ccoovviviiiiiiiiiiiieeeeeeee e 41

Claim Handling .......ccoovieeiiimmreciiirrecsssrress s s 43
5-1 Types of Claim ..o 44
5-2 Claim Handling FIOW .............uuiiiiiiiieee 45
5-3 Examine Claim Card..........cccuueeiiiiiiiiiiiieeieeeeeeeeeeeee 47
5-4 Ship ProduCt AQain ........ccoeeviiiiiieieeeeeee e 50

Billing Operation ..........cc.ooimiiciiccrrc e 51
6-1 Billing Operation Types & Responsible Depts..........cccccvvennnn. 52
6-2 Billing for Products..........ccoooviiiiiiiiii e 53

6-2-1 Flow from Product Delivery to Payment ..........cccccccooeeieiiinnn. 53
6-2-2 Examine the Amount of Delivery..........cccovveeeeeveiiiiin, 54
6-2-3 ISSUE INVOICE ...t 55
6-2-4 Add Invoice No. into G-Mind ..........cccooiiiiiiiieiie e 56
6-2-5 Sending Monthly Invoice Statements .........cccccccvvvviieiiiiinnnnnn. 56

6-3 Billing of Direct Shipment Freight Cost ..., 57

Y MISUMI

Sjua)uUO) JO 8|qeL



CH4  Operation Request
31

　　　4-1 Outline of Operation Request
32

　　　4-2 Operation Request -From MISUMI-
33

　　　　　　　　4-2-1 MTO Undelivered Notice
33

　　　　　　　　4-2-2 STK Undelivered Notice
33

　　　　　　　　4-2-3 Early Delivery Request Notice (Stock)
34

　　　　　　　　4-2-4 Cancellation Request
35

　　　　　　　　4-2-5 Modification / Cancel List
36

　　　4-3 Operation Request -From Supplier-
37

　　　　　　　　4-3-1 Operation Request for MTO
37

　　　　　　　　4-3-2 Operation Request for Stock
41

CH5  Claim Handling
43

　　　5-1 Types of Claim
44

　　　5-2 Claim Handling Flow
45

　　　5-3 Examine Claim Card
47

　　　5-4 Ship Product Again
50

CH6  Billing Operation
51

　　　6-1 Billing Operation Types & Responsible Depts
52

　　　6-2 Billing for Products
53

　　　　　　　　6-2-1 Flow from Product Delivery to Payment
53

　　　　　　　　6-2-2 Examine the Amount of Delivery
54

　　　　　　　　6-2-3 Issue Invoice
55

　　　　　　　　6-2-4 Add Invoice No. into G-Mind
56

　　　　　　　　6-2-5 Sending Monthly Invoice Statements
56

　　　6-3 Billing of Direct Shipment Freight Cost
57

　　　　　　　　



Chapter 1

Outline of MISUMI
Business Infrastructure

This chapter explains the outline of Misumi’s Business Infrastructure.

CH1 Outline of MISUMI Business Infrastructure............. 5
1-1 Outline of MISUMI Business Infrastructure.........ccoeveveeenna... 6

~) MISUMI



CH1  Outline of MISUMI Business Infrastructure
5


　　　1-1 Outline of MISUMI Business Infrastructure
6


1 '1 Outline of MISUMI Business Infrastructure

Here is the flow from receiving order from a customer to delivering the item.

v

wWos
Web
Ordering
System

8

Direct
_Shipment
|
"pEmmEnm

=@
— O
o2

>  0ata Flow

EEEEE * Goods Flow

CUSTOMER

EDI
Electronic MISUMI Overseas

Data Customer ' | g cidiary
Service
Interchange

8

MISUMI
Central Processing
System

A

(©)
=
o
o
w

aseyaind

Direct
5 Shipment
<
=l (Export) m
Manufacturer / o n
] S LERERE,
Supplier 3
o
Q
n o
2
Stock o
V Stock
MTO
MISUMI Warehouse (Export) m

@QCT Central (Elk Grove Village, IL) smmmn"

® QCT West (Torrance, CA)
@ QCT Ohio (Dayton, OH)

Y MISUMI

= N

aJnjonJiselyu| ssauisng [NNSIIA JO suIpnO -1



~) MISUMI

Chapter

From Order to Delivery

This chapter explains the flow of operation from receiving an
order to shipping the items.
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2-1 Outline from Order to Delivery

@ Flow from Order to Delivery

D
\4

Examine order from Misumi

PO
List

PO List = Your SO List

Refer to 2-2

(DExamine PO List = Stock/MTO / Ship-to / SSD (Supplier Ship Date) Refer to 2-3

Refer to
2-4
\ 4

]

@ Ship to Warehouse

@Prepare Docs
* Tack Label

+ Packing List

» Waybill

\

(@Pack Items

\

@Delivery/Arrival
NLT AM of VRD

Warehouse [

SR |

@ Ship to Warehouse

@Prepare Docs
» Tack Label

« Packing List
» Waybill

\

BPack ltems

\

@Delivery/Arrival
NLT AM of VRD

Warehouse &

S |

Direct Shipment
Refer to 2-5

\/

@ Direct Shipment

@Prepare Docs

» Tack Label

* Proforma
Packing List

* Waybill

\

BPack ltems

|

@Delivery/Arrival
Ship Out on the
day of SSD

©Delivery Notification

Refer to 2-6

Notify MISUMI of item delivery
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2-2 Examine Order List from MISUMI

Below explains the method for checking the order.

Examine Order from MISUMI

“G-MIND”, a WEB ordering system, is used for receiving orders from MISUMI.
With G-MIND, you can:

@ Examine order details from MISUMI

@ Print out documents and labels necessary for delivery
@® Make delivery report

@® Download arrival inspection data from MISUMI

@ Invoicing (Add Supplier Invoice Number)

@ Unfits

@ Operation Requests (Delay/Cancel Notice)

With G-MIND, you can download:

. Tack Label

SO List/Purchase Order

Packing list specified by MISUMI (for Stock)
Proforma Packing List (for direct shipment)
TXT File Data

Please contact procurement for the details of G-MIND.
Please refer to the G-MIND website for the G-MIND User Manual.

~) MISUMI
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Presentation Notes
変更履歴：
・用語の変更
　－×発注　→　○受注（MINDの用語にあわせる）　※「発注」という言葉を残す場合は、誰が発注するのか主語を明確にする。

・受注リストは基本的にMIND？その場合、FAX受信はなし。データ受信をMINDでの受信とする。
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»
~ MISUMI
] 1 1
2 3 Examine Order List
After downloading Order List, please examine the details.
Purchase Order b - - . P - .
MISUMI Group Inc. Order List Doty cf creation 07172017 (Uoh) @ Date of Creation
Freight terms - “Fo2 @ PO Date
Fos= . i v @ Freight Terms
07,26/2017 (USA)[VodDiv[ 110 [DeliDiv_ |80 [5SD_[07,21/2017 (USA) MizumiUpdat=] 07,14/2017 (USA) @ No. of pages 2
UA-812631-802363 |PoStatu: |Unp'oce::ec |Currency|JP‘r’| ChangezNo a
Y—G0M TwsM1 MISUMI
Misumi PdCd
Qty CHImmjleperl 1[UnitPrice | 640.00 | Amount | 640 [ Wei ght] 180g . PO Details I})
Ship-to ExpTo [304
o MISUMI USA, Inc(Warehouse) 24080 Lunt Avenue, Elk Grove Village Illincis 60007, U.S.Al ’ | 5 records per page w
CustPolo | 6500-1/303-3060 Each record is considered
Carrier UFS 13 COL W0 | [PdShipTe |2 USA-WH(IL) [PackShipTo |2 u_sn.—wu(IL) as an individual order £<n
GlobalNo UA-441425-000651 PoStatus | Unprocessed Currency | JPY| ChangesNo a Q)
[SppLrPacd [¥ToKU-ITE-JL1ZGC-17079/ '\ [MSM1 MISUMI 3
|[MisumiPdCd =.
| T A 74 N woon oo lioc e ] Sooonlwe: gl I -]
@ ©) ®
@| vrD 07/26/2017 (USA)|VodDiv|110 [DeliDiv |p0  |SSD [07/21/2017 (USA)|Misumilpdate|07/14/2017 (USA) @)
@ GlobalNo UA-812631-002363 PoStatus |Unprocessed Currency | JPY ChangeaNo| a a
®)| sepLrpdcd |y-60M MSM1 MISUMI o)
(B)||MisumiPdCd =
@) aty 1] Per| 1|unitPrice |® 640. 0 | Amount | 648 | Weight| 100g —
(1| CHICAGO-WH [R wn
Ship-to () | [ExpTo [304 -
MISUMI USA, Inc(Warehouse) 2408 Lunt Avenue, Elk Grove Village Illinois 60007, U S A
@[ CustPoNo  |6800-1,/903-3060
Carrier UPS D9 COL WOS | (Q)[PdShipTo [2 USA-WH(IL) @0[PackShipTo [2 USA-WH(IL)
X
No. ltem Detail
®| VRD VRD is shown.
@ | VodDiv See if the ordered product is a Stock Item or an MTO Item.
@ | DeliDiv See if the shipping destination is MISUMI’s warehouse or a customer.
@ | GlobalNe Global Number is shown. A Global Number is issued per purchase order.
® | SpplrPdCd Supplier’s product code is shown.
® | MisumiPdCd MISUMI’s product code is shown.
@] Qty The quantity of products that MISUMI has ordered is shown.
Unit Price The unit price of the product is shown.
© | PdShip-to The shipping destination is shown.
PackShipTo This shows where the packing list, “Delivery Qty Document”, and any other
document should be sent to.
)| Customer The name of the customer is shown.
The shipping destination is shown. (when the delivery classification code is NOT
@ | Ship-to 00 nor 0A)
Please write the company name shown here in the waybill.
® Department and The name of the department and the name of the person the order item should
Attention be sent to is shown.
Shipping address The shipping address is shown.
@ | CustPoNo Customer’s order number is shown. 10
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変更履歴：
・用語の変更
　－×発注　→　○受注（MINDの用語にあわせる）　※「発注」という言葉を残す場合は、誰が発注するのか主語を明確にする。
・キャプション画面の差し替え
・受発注NO→Global Numberのこと？
・得意先（直送先）は受注リストに記載なし？





~» MISUMI
2-3-1 Confirm if Items are Stock or MTO

Please check “VodDiv” to see if the items are Stock or MTO

VRD 07/26/2017 (USAN|VodDiv[110 PeliDiv |00 |SSD [07/21/2017 (USA)|MisumilUpdate|07/14/2017 (USA)
GloballNo |UA-812631-002367 oStatus |Unprocessed Currency | JPY| Changesho ]

SpplrPdCd | Y-GOM MSM1 MISUNI
WisumiPdCd 2
Oty 1[Per]  1]UnitPrice | 640,00 | Anount | 640 Weight] 100g
CHICAGO-WH o
Ship-to \ |ExoTo |304 &
WISUMI USA, Inc(Warehouse) 2400 Lunt Avenue, Elk Grove Village Illinois 60007, U,S.A m
CustPoNo |6800-1/903-3060 X
Carrier UPS D9 COL WoS PdShipTo |2 USA-WH(IL) PackShipTo |2 USA-WH(IL) %
=
H VOD DIVISION g
Entry Code Description o
)
110 MTO Item Order Purchase order of MTO item ;
160 MTO Item Order Purchase order of MTO item 28
170 MTO Item Order Purchase order of MTO item
180 MTO Item Order Purchase order of MTO item
210 Stock Item Order Purchase order of Stock item
220 Stock Item Return Order Return order of Stock item
230 PO Debit Entry For debit entry
239 PO Credit Entry For credit entry

@ Only VodDiv 110, 160, 170, 180, and 210 are shown on the Order List
@ For 220, 230, 239, please refer to Actual Acceptance Data on G-MIND the day after
the arrival inspection.

B Terminology

Word Description
Stock Product that is always kept at MISUMI Warehouse
MTO Custom made product manufactured according to an order from a
customer
Direct Product that is delivered directly to the customer, not going through

Shipment MISUMI Warehouse

11
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2-3-2 Examine SSD P MisuMI

Please examine the “SSD”

VRD 07/21/2017 |VodD'|v|HB DeliDiv |00 SSD [07/19/2017
GlobalNo UA-U60056-000676 PoStatus |Unprocessed
SpplrPdCd [ASH6

customer)

Actual ship date or arrival date changes depending on Stock or MTO. 2
B Terminology

Ship Date Type Description &

Supplier Ship Date M

1. SSD The dates vary depending on if the items are sent to the ;¥

Warehouse or directly sent to the customers. %

2 VRD Via Receive Date (Arrival Date at Misumi Warehouse) 5

' The dates vary depending on if the items are Stock or MTO g

3.VSD Via Ship Date (Shipping Date from Misumi Warehouse to our a

@

r

(77

~

2-3-3 Examine Ship-to

Please examine the ship-to information.
- If delivery is made to Misumi Warehouse — Misumi Warehouse’s address will
display
- If delivery is made directly to the customer — Customer’s address will display

Delivery to customer (Deli Div 40/50)

VRD 07/19/2017 |VodD'\v|HD DeliDiv |40 JssD |07,-’19/’2017 MisumiUpdate|07/19/2017

GlobalNo UA-745335-013292 PoSta'tls Unprocessed Currency|USD ChangesN0| 0

SpplrPdCd [AAB151M l MSM1 MISUMI

MisumiPdCd *

Qty 1|Per| W|UnitPrice | 45,12 | Amount | 45.12|Weight| 6, 3509
12345 Tom's World Class Automation 12345 Tom's World Class Automation

Ship-to  |[PO¥654321 [1 [ExpTo |
465123 100 World Class Ave Schaumburg, IL 465123 USA

CustPoNo 654321

Garrier  |FedEx Ground | [PdshipTo |9 DIR [PackShipTo [2 USA-WH(IL)

Delivery to Misumi Warehouse (Deli Div 00)

VRD 07/31/2017 (USA)lVodDileD FJeLiDiv 00 JsSSD |B7’,"27/2017 (USA)|MisumiUpdate|07/19/2017 (USA)

GlobalNo |UA-435750-000689 |PoStatfs [Unprocessed Gurrency | JPY| ChangesNo| 0

SpplrPdCd | Y-KR0O6-100-AC46 | MSM1_MISUMI

MisumiPdCd

Oty 3JPer| 1[UnitPrice | W 3, 260. 00 [ Amount | 9,780 [Weight] 3g
CHICAGO-WH

Ship-to | [ExpTo [304
MISUMI USA, Inc(Warehouse) 2400 Lunt Avenue, Elk Grove Village Illinois 60007, U.S.A

CustroNe [P0 7 26715490

Garrier  |UPS D9 COL WOS | PdShipTo |2 USA-WH(IL)  [PackShipTo [2 USA-WH(IL)

Ship out on VRD (VRD=SSD)

12
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H Delivery Code

Y MISUMI

CE:)ed"e Description Product Type Product Ship to

00 Usual shipment to the Warehouse Stock, MTO Warehouse

50 Direct shipment when necessary MTO Direct Shipment
40 Always direct shipment (Heavy / big item) MTO Direct Shipment
T0 T Stork (Shipped on the day) MTO Warehouse

AO A Stork (Shipped on the next day) MTO Warehouse

BO B Stork (Shipped on the 3rd day) MTO Warehouse

Co C Stork (Shipped on the 51" day) MTO Warehouse

Ship-to and VRD changes depending on the Deli Code

* If Deli Code is 00, ship-to shows the address of the Warehouse, and VRD
becomes delivery date to the Center.

* If Deli Code is 50 or 40, ship-to shows the address of the customer (or the destination
customer desires), and VRD becomes the same as Supplier Ship Date.

As for the freight cost of direct shipment, please refer to
6-3 Billing for Direct Shipment Freight Cost

Regarding the delivery method of direct shipment to the user, please refer to

2-5 Direct Shipment to User

}SI740pIO Bulwex3 €2 |IN)
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2-3-4 Examine Global No.

The “Global No.” on the “Order List” is the unit of order from MISUMI.

Y MISUMI

B Stock Iltem

VRD 08/01/2017 |Vo@iv|210 DeliDiv |00 |SSD |07,’28_/2017 MisumiUpdate|07/26/2017

GlobalNo U2-170728-000099 PoStatus |Unprocessed Gurrency | USD ChangesNo| 0

SpplrPdCd A DGS1 DouglasStamping|

MisumiPdCd

0ty 0[Per| 1|UnitPrice | 0.20 [ Amount | 154. 00 | We i ght| 3, 850g
CHICAQE-WH

Ship-to | |ExpTo |
MISUMBMUSA, Inc(Warehouse) 2400 Lunt Avenue, Elk Grove Village Illinois 60007, U.S.A

CustPoNo

Carrier | PdShipTo |2 USA-WH(IL)  |PackShipTo [2 USA-WH(IL)

— 170728 — 000099

L

PO SEQ (6 digits)

T

Warehouse Code

}SI740pIO Bulwex3 €2 |IN)

(2 digits) Initial SSD (6 digits YYMMDD)
B MTO Item
08/01/2017 LVodpiv[110]DeliDiv [00 [sSD [07/31/2017 MisumiUpdate| 07/25/2017
GlobalNo UA-292180-009857 PoStatus |Unprocessed Currency | USD| ChangesNo| 0
SpplrPdCd [ GBN30OJMR3-060 MSM1 MISUMI
MisumiPdCd
Qty 10|Per| 1|UnitPrice | 2.46 | Amount | 24.60|Weight| 990g
CHICARE-WH
Ship-to | |ExpTo
MISUMMUSA, Inc(Warehouse) 2400 Lunt Avenue, Elk Grove Village Illinois 60007, U.S.A
CustPoNo |45011§8875
Carrier  |UPS Grilhd | PdShipTo |2 USA-WH(IL)  [PackShipTo [2 USA-WH(IL)
UA 292180 009857
MC Code SO SEQ (6 digits)
(2 digits) Customer Code (6 digits) J

QCT Central Warehouse is “U2”; and QCT West
Warehouse is “U3” and QCT Ohio Warehouse is “U4”.
A code assigned to each record

The area code of the user managed by MISUMI for
location of the customer.

@ Warehouse Code:

@ SO/PO SEQ:
@® MC Code:

The number of cases of the Global No. is put as the “quantity” on “Ship Qty List” that is
attached when delivering MTO item.

14
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2-3-5 Examine Product and Quantity

Please verify the product and quantity to deliver with “SpplrPdCd / MISUMIPdCd” and

“Qty”.
VRD 08/01/2017 |VodDiv|I10 DeliDiv |00 |SSD |07ﬁ31/2017 MisumiUpdate|07/25/2017
GlobalNe UA-292180-009857 PoStatus [Unprocessed Currency | USD ChangesNo| 0
SpplrPdCd |GBN30OMR3-060 MSM1 MISUMI

| Sumi d
Oty 10u°er| 1{UnitPrice | 2.46 [ Amount_ | 24.60 | Weight| 990g

CHICAGO-WH

Ship-to |ExpTo |

MISUMI USA, Inc(Warehouse) 2400 Lunt Avenue, Elk Grove Village Illinois 60007, U.S.A

CustPoNo 4501189875

Carrier UPS Ground

[PdShipTo [2 USA-WH(IL)

[PackShipTo [2 USA-WH(IL)

B Product Code

Product Code Type Description
SpplrPdCd Product code managed by suppliers
MisumiPdCd Product code managed by Misumi

Y MISUMI

}SI740pIO Bulwex3 €2 |IN)
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2-4 Delivery to Warehouse

Here is the flow from packing items and delivering them to the Warehouse.

@ Delivery Flow

Prepare Documents » Pack the Items b Ship the Items on SSD

= Warehouse

-Tack Label i

-Packing List / BRERE

-Waybil | unisy)
W/ RENE]

2-4-1 Prepare Documents

In addition to Tack Labels that has been downloaded, output Packing List or Ship Quantity List
that are specified by MISUMI based on PO List, and ship the products

Document/Label Stock MTO Prepargd in the Remarks
Name Unit of

«If more than 1 package/carton
for a single order, prepare the

Tack Label O O Global No. labels for each one of them
*Downloadable from G-MIND

Packing List O @) Global No. Downloadable from G-MIND

Wayhbill o o Obtain from carrier

@ Shipment report needs to be carried out using G-MIND for outputting other
documents than Tack Label. As for the details, please refer to the G-MIND User
Manual.

Y MISUMI
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(1) Prepare Tack Label

Please examine the items on Tack Label

@ Sample of Tack Label (Stock « MTO)
(D) - (UA—292180-009857 yusseze < MiSUMi 2
<REFERENCE> —
(2) el 11501189875 HADE TS
_> MISUMT €S0511686611 =
() meep- | GBN30OMR3-060
QTY: 10 | G
— U2-9442 | mm—
© VRD 01-Aug—2017 | <mmmmmm—
B Tack Label Items
NO Item Name Description
* Global Number/Misumi PO
@) Global Number * Please refer to 2-3-4 Examine Global Number for the
description of Global Number/Misumi PO
@ ngS:g:ge Number Reference number that was assigned to each order is shown
©) Brand Name Name of the product brand is shown
@ Product Code MISUMI’s product code is shown
® Supplier Product If supplier's product code is different from @), it will be shown
Code here
©® Barcode Barcode made of a global number is shown
@ Country of Origin The name of the country where the product is manufactured is
shown
SO Number SO number that was assigned to each order is shown
© Delivery Quantity Quantity for delivery is shown
Warehouse Code — . .
Supplier Code Warehouse Code and Supplier Code is shown
@ VRD Via Receive Date
B SSD Please refer to 2-3-2 Examine SSD for more detail

G-Mind is set up to correspond with any 2”x 4” brand label (Ex: Avery #5163).

Y MISUMI
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(2) Prepare MISUMI Specified Packing List

Please examine the downloaded Packing List.
Packing List should contain the orders of the same SSD.

B Packing List Sample

@

}

!

Y MISUMI

MISUMI Corporation . . Date of Creation : 07/24/2017
Packing List USA—WH S~ _ i
Packing List No. : USAZ0170724005070
VRD [Vod Div] Global Number | SSD [ PO Qty [ Oty per [Currency] Unit Price [ Amount

MISUMI Product Code

06/14/2017 210 U2-170608-000044 | 86/13/2017 1 1

3.09

3.0
I U2170608008044 |

HTBN45353M-100 f f f

| | I
@ & | e | ol ®

USD
!

©

|
!
@

®

asnoyalep) 0} Aealeg -2 T IN

Supplier / \ Spplr Inv Num B R \
9419 TG Incorporated, Inc. —’ Spplr Inv Date
B Items to be checked
NO Iltem Name Description
©) Warehouse Name Name of the Warehouse
@ Issue Information Date of Creation, Page No, and Packing List No.
©) VRD For more information about VRD, please refer to 2-3-2 Examine SSD
@ Vod Div For more information about Vod Div, please refer to 2-3-1 Confirm if Items
are Stock or MTO
® Global Number Z(:lrmrr;:;r:e information about Global No., please refer to 2-3-4 Examine Global
® SSD For more information about SSD, please refer to 2-3-2 Examine SSD
@ PO Qty. Ordered quantity
Qty per Carton Quantity per carton
© Currency The currency used with this order
Unit Price Unit price
@ | Amount Total price
@ Product Code Product code
® Barcode Barcode made of global number
Supplier Name Supplier code and name
® Spplr I’V Num Invoice number from the supplier
Supplr I/V Date Date invoice was issued
@ Seal Please print the company seal in the box

18



2-4-2 Packing Items (Stock/MTO) ¥ Misuml

Put together items by the PO (Global Number), put them into PE ziplock bags or boxes, and
attach tack labels.

H Basic Pattern (Stock/MTO)
+ Items of 1 PO to be packed together with a tack label.

i Order List |
: : N
U2— 123456789123 I ! +
Item: ABC : O
3 pieces I ' C_L
i | <
1 U2—123456—123456 ! @
' ltem: XY Z i '"f._
i 5 pieces : (o]
L l y =
e o)
! Tack @
______________________ » o
Label o)
c
»
@

@ Stock Item

» Do not use a stapler when using PE bag. Seal the bag with sealer or scotch tape.

O®MTO Item

* MTO is shipped to the customer with the original wrapping. Accordingly, please beware
of fragile items.

» Do not use stapler When using PE bag. Seal the bag with sealer or scotch tape
* Never use newspaper.

+ Put cushioning material in each bag or box for protecting fragile items.

19



2-4-3 Packing of Items into Carton Boxes for Shipment (StocklMTO)"”?"j MISUMI

Bl Stock Item

« Put “items (with tack label)” and “Packing List (of MISUMI format)” into carton boxes
« Attach “Waybill” and write “Stock” on the smallest face of the box

: Waynbill

+| Packing List _l

Oher 1TO

B MTO Item

-Put “items (with tack label)” and “Packing List” of Misumi format into the box
- Attach “Waybill” to the box

asnoyalep) 0} Aealeg -2 T IN

+ |[Packing List| =——p

Requirement

1. Attach Tack label (product label) with G# to each line of order.

- Please attach the G# on each plastic bag, if it is packed in a plastic bag.

- Please attach the G# on the carton box, if there are not plastic bags inside.
2. Attach the Packing List with G# to the carton box.

- Packing list help to check which G# are included inside the carton box.

20



Y MISUMI

2-5 Direct Shipment to User

Below is the flow of direct shipment from packing to delivery to the customer.

@ Delivery Flow (Direct Shipment)

Prepare Pack Item Ship on the Operation after
Document > > date of SSD > Shipment
*Copy of
Prof
i
Packing List
-Tack Label .
-Proforma *Copy of Wayhbill
Packing List
-Waybill ‘

aal [==]| Procurement

Jesn oy} juswdiys10aiig s-2 N

2-5-1 Prepare Documents

Prepare the documents and labels required for the shipment based on the PO List.
You can download tack labels and Proforma Packing Lists from G-MIND.

Document/Label Unit Remarks
Tack Label by Global No. When using more than 1 package/carton for a
single order, prepare tack labels for all the
packages/cartons
Proforma Packing by Ship-to
List
Waybill Carton

(1) Prepare Tack Label

Please examine the items on Tack Label. Reference 2-4-1

® You can download the instruction manual from “G-MIND Menu 5_Document
Download”.
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(2) Prepare Proforma Packing List

Please examine the items on Proforma Packing List.

MISUMI USA, INC.
80173 1717 PENNY LANE, STE. 200 SCHAUMBURG, IL 60173 @D Lshio Mode PICK U

ingquire@misumiusa, COm wWww, miSUMIiUSa, com Iﬁ
Phone : 800-681-7475/Fax : 800-631-7402 @ [shipping Date : ALt

Page 1/1
Ship To Code : U22-924413
Name : TG TOOL & AUTOMATION INC,
Department : Tom Gornick:
® Phone/Fax :1-519-758-8668,1-519-756-5883
Addreszs : BEST QUALITY BLVD,
PALATINE, IL, 66074
USA
REFERENCE ' '
PRODUCT CODE
BRAND NAME QUANTITY

No

SALES ORDER DATE SALES ORDER MUMBER SALES ORDER SUB NUMBER

25360

[y 16
O] 3

[ ) mr

a7/20,/2017
USAZ0170728005060

Print Date :

- As for guestions on this delivery, please contact our custemer service center below.
Phone : +1-847-843-9105
FAX : +1-847-843-9107

- A pro forma packing list is attached because this is a Stork service delivery (direct shipment from a factory)
or direct shipment from a manufacturer.

- The formal packing list will be sent from the distribution center on the same day as the direct shipment date
(or will be attached to the items shipped from the distribution center).

- Any formal packing list 15 not 1ssued because this i1s a delivery of replacement 1tems,

B ltems to be Examined

NO Items Description

® | Ship Mode Carrier the customer requests

@ Shipping Date SSD=VSD will be shown

©) Customer Info Company Name, Dept, Phone/Fax, Address

@ ﬁﬂf;g:rer Reference Reference number that was assigned to each order
G Product Code MISUMI’s product code

® Brand Name Name of the product brand

@ | PO Date Date of the order

PO Number SO number that was assigned to each order
© | PO Seq Last 6 digits of Global Number

Fixed Message Message from MISUMI to customer

Y MISUMI
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(3) Prepare Carrier Label

Put MISUMI as the sender on the Carrier label of direct shipment.

©® Waybill for Direct Shipment (Sample)

~

Mr. Suzuki, \
Procurement Section, @
IROHA, 1800 Lucy Lane,
Schaumburg, IL, 60173

O |7

(0]

(@]

[}
<

QQ
@
>

Q |3

o

=

& (5;

MISUMI USA (Factory Direct @
Shipment), 1475 E Woodfield Rd,
Suite 1300, Schaumbur?f IL, 60173

(nnnn- OOPrefecture) @

TEL: 847-725-6966, /
Handled by OO QO Warehouse

M ltems
No. Item Description
; The address, (company) name, dept, and responsible person of the
) Receiver
ship to.
Put MISUMI USA as the sender.
® Sender Address:
(Address) MISUMI USA
1717 Penny Lane, Suite 200, Schaumburg, IL 60173
© (nnnn- Supplier code and the prefecture of the shipping place of the supplier.
OOPrefecture) There is no problem if you use the product name.
@ | IE The telephone No. of MISUMI QCT Cent
847-725-6966 e telephone No. o enter
Handled by OO0 The name of the Warehouse put on the PO List as the “Packing List
® Warehous)e, Receiver”.
Central or West USA Warehouse.
- Direct shipment freight cost is paid by MISUMI or the supplier dependent on the
situation.

- As for the waybill and billing of/for freight cost of direct shipment, please refer to 6-3
Billing for Shipment Freight Cost .

Y MISUMI
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~ MISUMI
2-5-2 Packing Items into Carton Boxes (Direct Shipment)

Put items into PE bag(s)/box(es) and pack them into container(s).

* I For more details on packing, please refer to 2-4 Delivery to Warehouse I

B Basic Pattern

* Put “items (with tack label)” and “Proforma Packing”
« Attach “Waybill”

' SO List |

[ u2—123456—789123,/ 123456 Proforma
| Item: LMN Packing
| 10 pieces List

Jesn oy} juswdiys10aiig s-2 N

1/2

2/2

If you use more than 1 carton, put the stamp (or handwritten description) of “Incl. Proforma
Packing” on the 15t carton.

2'6 Notifying Shipment

Notifying Shipment

G-MIND is used when notifying shipment.
With G-MIND, you may:

@ Register completion of shipment;
@ Register waybill number

- Please contact our Procurement team for the details of G-MIND.
- Please refer to the G-MIND User Manual for directions.
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¥ MISUMI
2'7 Precautions in Delivery

Here are precautions in delivering goods. Please contact us if product characteristics
make it difficult to follow this manual.

H Precautions when Preparing Document
* Be careful about the document put together with items so as to avoid mistakes.
Especially, please make sure of the quantity and the direct shipment address.

M Precautions when Putting Items in Bag/Box
* Put together items of the same PO (Global Number)
» Use sealer or scotch tape for sealing PE bags. Please do not use stapler.

H Precautions when Putting Items in Carton
* Please refrain from using too much cushioning materials or cartons with inappropriate
size/strength.
» Keep the weight of a carton less than 45 Ibs. In the case of heavy item, strap the carton
with PP strap.
* Do not pack Stock and MTO items in the same carton.
» Never put the items with different ship dates into the same carton.

Aanjag ur suonnesald 8-2 |IN

B Packing Materials
* Please use MISUMI materials as available in the case of direct shipment to a customer.

M Prohibited Packing Materials
Please refrain from using the materials below due to environmental protection, injury
prevention in arrival operation, and export regulations (for export) . We would appreciate your
understanding and cooperation.

» Materials with staples

+ Cartons with inappropriate size/strength

» Foam polystyrene cushion materials

* Newspaper and magazine (as cushion material)

Hl RoHS & REACH
Please make sure all products and packaging meets the latest RoHS & REACH regulation
requirements.

M Freight Cost
Items should be shipped on MISUMI USA freight accounts.

- Direct shipment freight cost is paid by MISUMI or the supplier dependent on the situation.
- As for the waybill and billing of/for freight cost of direct shipment, please refer to 6-3
Billing for Shipment Freight Cost .
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Chapter

Unfit

This chapter explains Unfit Operation.

CH3 Unfit Operation ... 29
3-1 Outline of Unfit.........ooooiiiiiiiii e 30
3-2 Unfit Operation............oouuiiiiiiiiii e 31
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~» MISUMI

3-1 Outline of Unfit

A quotation with any inconsistency between a customer’s preference and MISUMI’s data is
referred to as an Unfit.

MISUMI will inform you through G-MIND when any unfit occurs.

Please reply to MISUMI on the Delivery Div, the earliest possible ship date, etc.

Customer
QT request v ‘ Check the reply o
N
o
C
[
Unfit request v A Unfit reply CDD
o
—'..
J I C
=
(DSee the details. @Unfit reply (3Check the details of the —-
* Product name + Earliest possible ship date reply
* Quantity * Delivery Div » Customer's preference
+ ShipDate requested > * Quote Expiration date (Accept the ship date, etc. or
* Purchase Price cancel)

+ Original order information * Order history
(in the case of “Expedite”)

3-1-1 Types and Categories of Unfit
B Types of Unfit

This type of Unfit is generated when a customer’s order quantity is large. Please examine

Big Order the ship date, price, etc.

G-MIND

This type of Unfit is generated when a customer orders any product for which MISUMI needs

Each Time to check each time about the ship date and/or price.

G-MIND

This type of Unfit is generated when a customer cannot be satisfied with the standard lead

Expedite time. Please inform MISUMI of the Delivery Div, the earliest possible ship date, etc.

G-MIND

This type of Unfit is generated when a customer has made a request for quotation of any

Spl_Unregistered product code that is not registered in MISUMI's database.

G-MIND

This type of Unfit is generated when a customer has made a request for quotation of any
item in size/shape that is not shown in MISUMI’s catalog. Please inform MISUMI of the price
and the earliest possible ship date. (Note) MISUMI will inform you of this type of Unfit via
email when a drawing is provided by a customer.

B Categories of Unfit
Category Explanation

Special Order G-MIND

SO Customer will place a firm order if you can meet the ship date specified by the customer.

QT This is less likely to become a firm order. This is often just an inquiry about the price/lead time from a
customer.

Please refer to the G-MIND Unfit Manual. You can download such Instruction Manual from “G-MIND Menu
5_Document Download”.
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3'2 Unfit Operation
3-2-1 Expedite Request

Please check G-Mind at designated check times for Expedite Requests and reply
within the same business day as the day of the request.

¥ Expedite Request (Sample)

Supplier 3
B Answering Field Screen Response
Required
Please check the Product Code, Qty, Requested
Ship Date, and comments for Expedite cl;o
pplier Rep DD N
UF TypeExpedite Request
c
QT/S0 s Unit No UA - K47814 Valid Until OF/27/2017 1302 Request Date 0F/ /2017 1102 ;h
Existing S0 Expedite  Original Gilabal Mo UABZBA20000044 Stats Supplier Chedkire Request Times ATimes Complete Date: priy
Orig. Unfit Mo Orie. Valid Until
O
Product Code L-EFJ0 5325 A00S-FCO0.19 Brand Name: MEMT WISUMD -O
Requested ¥SD 08/28/2017 swpshipDate Req @TV 2500 Req Reasan User Request SP‘
Cammment Customer would like 675 pieces for /28717 ‘ Q)
=
Global No UABZA320000044 o
Origral QT/S0 Info
30 Date 07/22/2017 Sppk Ship Date 11/06/2017 MISUMI Rev Date /077207 Deli CD o Plant uz 3
Customer R0 NTA Ship to TUFTCO
CustPO Nuber CT-123451 / RML-07041001
Ship to
CustDept CustAtn
Address TEL
Stock/MTO MTO Pes/Pack ]

B Answering Field Screen

Supp Valid Until [eBo7m17 | [1200 | Reply Date Supp Attn
Reply Product Code U-5FJ0.25-L3 25-40 09-F 0019 Brand Name MEMT MISUMI

Customer would like 625 pieces for 8/25/17
o ®

D @ @ _
Division Gty Allocation  Deli GD' Sppk Shp Dot SSLT  MBSUMIRoyDate  VSLT  PurdhasePrice Charge: ResultNoti - B ermaricts) GlobalNo
Camplete [__zxn|po [ | JC_1I JEI EEN| [ves ™[ ]
Fartiall [ | Po [ | JC_1I JEI I I ][ ]
Fartial2 [ ] Po [ || )l  — I I [ J
Partial3 [ ] Po [ || I  — I I [ J
Partiald [ ] Po [ || I  — I I [ J
Partials [ |Fo [ Nl Il ]I I I ]l J
Partialf [ |Fo [ Nl Il Il JI I ]l J
Partial? [ |Fo [ Nl Il ]I JI I ]l J
Partial8 [ |Fo [ Nl Il ]I JI I ]l J
Partial9 [ |Fo [ |l Il ]I JI I ]l J
Partiall0 [ |Fo [ i I )l I I ]l J

I Prine | [ Back ][ Oeer |[ Gresk | [ Herire |
L

B Answering Field Details

NO Item Description

@ Deli. CD Delivery Code. Warehouse: 00 /" Direct Shipment: 50/40

@ ShipDate Fill in SSD or VSD. Or, number of work days can also be used.

© SIUP Fill in SUIP. If a charge is incurred, please fill out the Ajdust field.

@ Valid Until Date Fill in Quotation Expiration Date and Time.

® Notice Required Select yes, if you require MISUMI to notify the supplier of the

quotation result.

® Comment from BU / If any comment, please fill out this field. MISUMI might also use this

Supplier field to communicate with you.
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3-2-2 Big Order Quotation Request

Please check G-MIND at designated check times for Big Order Quotation Requests
and reply within the same business day as the day of the request.

€ Big Order Quotation Request (Sample) .
Supplier
. . Response
B Answering Field Screen Required
Please check the Product Code, Qty, Requested
Ship Date, and comments for Expedite
UF TypeBig Onder QT Request
Q1/30 ar Unfit No UB - 249888 Valid Until O7/28/2017 1840 Request Date O7/28/2017 1640
Existing 50 Expedits  Original GlabalNo Stats Suuppler Gheddrg Request Times 1 Tives Complete Date
Orig. Unfit Mo Orig. Valid Until
Product Code U-5F AN1 25-L6-F1.25-B1-T063 Brand Mame MEMT MISUMI
Requested VSD 09/01/2017  Swp shinDate Reg QT 200 Req Ressm
Comment
Orignal QT/S0 Infor Ettnite
80 Date Sppk Ship Date MISUMI Rev Date DeliGD il Plant u3
Customer W72 NTA Shipto
Cuet PO Nurmber
Shpto
Cust Dept CustAtin
Address TEL
Stock/MTO MTO Pos/Pack 0
B Answering Field Screen
Reply Entry Field
Supp Valid Until e’ 8082017 ] [1e00 | Renly Date Supp Attn
Reply Product Gode U-SFAN1.25-L6-F125-81-T0 &3 Brand Mame: ASM T MISUMD
Corumere
©¢ o ® ®
Dhvision Gy Allocation  Deli GD SppkShpDate SSLT  MSUMIRoy Date  VSLT P\,rd'ﬂse#l-z/ Charze: ResultNOT R rvarics) Global No
Compiete [z Po \ ol ] — ] — o] | vV |
Partal \ o \ V| | — ] Il j— ]
Pertas \ JFo \ V| I [ — ] | — | |
Fartas \ | Fo \ V| [ ] Il | — ]
Pt \ o \ Y| | ] 1l j— ]
Fortas \ | Fo \ V| ] — ] — Il | |
Partn \ o \ V| | — ] Il j— ]
Porta? \ o \ Y| | — | — l | — | ]
Fartg \ | Fo \ ol ] — ] — Il j— |
Parian \ o \ V| | — ] Il j— ]
Pertartd \ JFo \ V| | [ — ] — | ]
[ Pint |[ Back |[ Oear |[ Creck | [ Hondine |

B Answering Field

NO ltem Description

@ Deli. CD Delivery Code. Warehouse: 00 ,/ Direct Shipment: 50/40

@ ShipDate Fill in SSD or VSD. Or, number of work days can also be used.

©) SIUP Fill in SUIP. If a charge is incurred, please fill out the Ajdust field.

@ Valid Until Date Fill in Quotation Expiration Date and Time.

® Notice Required Select yes, if you require MISUMI to notify the supplier of the

quotation result.

® Comment from BU / If any comment, please fill out this field. MISUMI might also use this

Supplier field to communicate with you.

Y MISUMI
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3-2-3 Order/Cancellation Notification Sheet ¥ MisumI

The results of an order using Unfit information will be sent from the procurement team regarding
Expedite and Big Order Requests. This is sent when notification YES is selected.

€ Sample of Order Notification Sheet

Detail

Order / Quotation  Order

Unfit Classification BigOrderReq 3
Unfit NO. UA-250440 w
N

Original Global NO. C
-]

=h

~4

Global No. UA-851618-003432 {SO Complete o
Product ORP20 Information) S
Quantity 1000 + Unfit No. @

||

DelicD 00 * Global No. QO
Supplier Code 05H2 « Part No. o
* Quantity >

Purchace Unit Price  0.28
Supplier Inv Unit Price 0.21

Ship Date (SsD) 08/04/17
(vsD) 08/07/17

Plant U2z

€ Sample of Cancellation Notification Sheet

Detail

Order / Quotation  Order
Unfit Classification ExpediteReq
Unfit NO. UA-K454359

Original Global NO. UA-330353-000644

Global Mo.
Product JTAAS-AMW-AL58-B265-T5-G248-W248-X8-Y8.5-M5-L142-58.5-MA3-CC5
Quantity 1
belicD 00 (Cancel Information]
- i
Supplier Code ECAL " . Unfit No.
» Part No.
Purchace Unit Price 3407 * Quantity

Supplier Inv Unit Price 3258

Ship Date (sSD) 07/31/17
(vSD) 08/02/17

Plant u2
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Chapter

Operation Request

This chapter explains irregular handling which is required to modify an
order or to specify a shipping preference, etc.

CH4 Operation Request .........ccccoiieeiiiieeiiirecc e ereeneeas 34
4-1 Outline of Operation Request ...........cccooovviiiiiiiiiiiiiiiee e, 35

4-2 Operation Request — From Misumi-...............iiiiiiiiiinnnnnn. 36

40

4-3 Operation Request — From Supplier -

~) MISUMI
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Y MISUMI

4-1 Outline of Operation Request

An operation request is made when any irregular handling is expected. There are two types of
Operation Requests. One is sent from MISUMI to its supplier. The other is sent from MISUMI’s

supplier to MISUMI.

® From MISUMI 4
Type Explanation Media _F
. MISUMI will inform this when MISUMI did not receive the MTO -
MTQ Undelivered item at the designated warehouse by 12:00 on the scheduled G-MIND O
Notice =
VRD. —-
STK Undelivered MISUMI will make this operation request when MISUMI did not G-MIND (':I;
Notice receive the stock item by the day before VRD. o)
=
: MISUMI will make this operation request when the stock item O
STK Early Delivery needs to be shipped before the schedule (Request for shortening | G-MIND O
equest . ()
the delivery date) o
Ship hold . : . ol
(Cancellation ll;/l(;:rl].l(I\;/:Ijllnv(\:/illI(r:dake this operation request when the order has Email ]
request) : CJDU
o)
c
@ From supplier o
~—~
Type Explanation Media
. Please make this operation request when you foresee that you )
MTO Delivery Delay cannot ship/deliver the MTO item on time. G-MIND
. . Please make this operation request when you need to change
I\N/I(')I:[S:eDwect Ship the shipping destination of MTO from MISUMI’s warehouse to a G-MIND
customer to adhere to scheduled delivery date.
Please make this operation request when you cannot accept the
. order because of any of the following reasons.
igg;el Notice/Ord -Out of specifications G-MIND
J -Wrong product code
-Discontinued item
. Please make this operation request when you foresee that you )
STK Delivery Delay cannot deliver the stock item on time. G-MIND
STK Early Delivery Please make this operation request when you need to deliver G-MIND
Notice the stock item before the scheduled delivery date.
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4-2 Operation Request -From MISUMI-

~» MISUMI

* MTO Undelivered Notice

» STK Undelivered Notice

» STK Early Delivery Request
» Cancel request

* Re-Delivery request

(1See the request @Reply

detail * Whether you can
+ Shipping status fulfill the request

* Waybill number » Waybill number

* Global number « Carrier, etc.
* Product name, etc.

4-2-1 MTO Undelivered Notice

MISUMI will send this notice when MISUMI did not receive the MTO item at the designated
warehouse by the end of VRD. Please inform MISUMI of the shipping status, waybill number, the
number of boxes, and the delivery status by return.

B Major items to be checked

ltem Explanation

-INNSIN wol4- }senbay uonesadQ z-v

The number of product that

. See the number of product that have not been delivered to MISUMI’s warehouse yet.
have not been delivered yet

Order information See the affected global numbers, product names, and the quantities.

Please reply to this request as soon as you can because this type of request needs an urgent
attention.

If you have not shipped out the product yet and can ship directly to the customer, please
issue an “MTO Direct Ship Notice”. If you foresees that you need to change the delivery
date, please issue an “MTO Delivery Delay” .

If you have already shipped out the product, but you foresees that you need to change the
delivery date for carrier’'s reason, please still issue an “MTO Delivery Delay”.

4-2-2 STK Undelivered Notice
MISUMI will send this notice when MISUMI did not receive the stock item by the day before VRD

B Major items to be checked

Item Explanation

The number of product that

. See the number of product that have not been delivered to MISUMI’s warehouse yet.
have not been delivered yet

Order information See the affected global numbers, product names, and the quantities.
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4-2-3 Early Delivery Request Notice (Stock) > MISUMI

MISUMI will send this operation request when the stock item needs to be shipped
before the scheduled ship date (Request for shortening the delivery date). Please
inform me of the earliest possible ship date

@ Early Delivery Request Notice (Sample)

Supplier

Response
Required

Suppiier CD 043 Person in charge F=h-&E5

Req Type STK Early Deliv Notice Request Times Times
Requested Tiem (MSM)  2016/08/25 1611838 MISUMI Division in charge  PCC MISUMI Person incharge 3 F1E#5P0C

OR No (0000002934

Previous Contact

POCRES - D
® @ ® @ @ :

Global No Product CD  Brand ( Brand N SO Date = QTY Revised ' Deli C Origi VRD Revised VR Origi SSD Revised S¢ Direct sh| Reason CD  Attachet Partial/Replar Det

53160722009014 |  CBDLS-8 MSM1 | 2RI 1 20160722| 2 20160802 | 20160801 | 20160730 | 20160729 308:Req. Earl Partial/Repkc B

l il }

Supplier Comment @

Memo Save
[ erintre || Honcine | Fea/ere |

-INNSIA Woid- }sanbay uonesado z-v | I

B ltems to Examine

No. ltem Description

@ Global No. Global No. assigned to an order

®@ Product Code Examine the Product Code

® Original VRD Original VRD when the order was placed

@ Revised VRD Requested VRD that should be made

® | Quantity Examine the quantity

® Comment f;f:j; ck:]oerr\(fai.rming the comment from the responsible person enter your
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4-2-4 Cancellation Request > MISUMI

* MISUMI will send this operation request when the order has been cancelled but the
cancellation cannot be processed through the system (e.g. on supplier’s ship date)

* Please indicate whether you can accept the cancellation in the request form and
return it to MISUMI via email.

* Please stop your manufacturing process and shipping operation if you can accept the
cancellation.

@ Sample of Cancellation Request

Supplier
Response
Examine the type of Required
* . .
¢ communication
AU NN I NN NN NN EEEEEEEEEEEEEEE ub‘ - e oo 'F
" . R Iesue date:
Ci wVer 2.3
Canc%llatloln Reguest uer Input the name of the e 0 1 2017 | o8] o] N
FroEIUHT- responsible person Psgs Gourt: [ A O
£ o
UE Supplier Gode “ D
CELL A Spptertime gl e eeessanssens 8
G Statf Mams Staff Name ol [l
% Supplier Code 8
;-. ST s A sUB
— ) = BU ;U
ipping Instruction Mo o Ui sy D
PO %a% Staff Narme o)
—— Revieger Marne cC
D
(yi‘yﬂwz:;jﬁ'ﬂ;m] | 2017/841 1314 | Resson Code 201 MISUMI Reason We accept to pay proportionate fee in case the cancallation charge is incurred g)._
Tnput Fleld for Impart Sub F Trput fisld for Tnport Sub ITI
END ol A S @g = ., | s, e T ey Lin:‘fi‘f% GChres Fy meS60-5 50| 08 Answer | Remerke/ (RS 8
[ ] Osd Charge
E ! @ T Ty ®@ @ For | vetoiz |':E”:Ji";|n«n»wn»n * 3
R TELLLEEELLITEE I e
: T — S | 0810173 %4 | B 1100 00 * Z
4 Chares —
# £ Fonen | vtz |':§:Ji";| ouon00 * U)
Cxd Charge C
N S0 Time Cil Time: %
—'7 0Bi0113 14 ¥ oweran-00
= =
§ BV St | 0BT |C§;Ji";| To0000 * 1
Select Accept or No for
the cancellation request,
and input the cancel
charge in the case of
cancellation charge
H Items to Examine
NO ltem Description
@ Global No. The global number associated with the product
@ Product Code Examine the product code.
©) Qty Examine the quantity
® VSD Examine the VSD at the beginning of SO
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4-2-5 Modification

| Cancel List

Notification of modification or cancellation of an order.
E-mail is automatically sent when an order itself is cancelled or when an order is modified.

» Confirm if the order is modified or cancelled.
* In the case of modification, prepare and deliver the item according to the change.
* In the case of cancel, stop production and/or shipment operation.

Y MISUMI

Change: 10Caze (B) (C) (D)

@I [(EAC))baI WNumber Deldiv  ¥RD 330 FOO Product [ty Del CustPO Dirctship
Q1000007000007 01 1170472018 1070472018 0170472018 AAAA-BB-C 2000 = * *
Q1000001000002 01 1170472018 1070472018 017042018 DOOD-EE-F 1 % * *
01000007000003 01 1170472018 1070442018 017042018  GGGG-HH-1 1T % * *

[0 ste: 10Case
Global Mumber Deldiv  YRD =30 POD Product  CGtw Del CustPO Dirctship
01000007000004 01 1170472018 1070472018 017042018 JJJJ-KEK-L 2000 =% * *
01000007000005 01 1170442018 1070472018 0170472018 MMMM-MN-0 1000 % * *
01000007000006 01 117042018 1070472018 0170472018 PPPP-QQ-R - 1000 =% * *

This e-rail was sent to wou by an automated e-mail swstem. Flease don’t reply to it

H Items to Examine

No. Item

Description

Change List

This is a list created when an
Examine:

(A) Global No.

(B) Delivery Classification;
(C) Supplier Ship Date (SSD)
(D) Quantity.

Prepare and deliver the item according to the change.

order is modified.

Cancel List

This is a list created when an

Stop shipment operation when an order is cancelled.

order is cancelled.

+ Change/cancel data

is sent to G-MIND.

- Please process cancellation charge before the end of the month and bill at the
beginning of the next month if necessary

-INNSIA Woid- }sanbay uonesado z-v | I
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~» MISUMI

4-3 Operation Request —From Supplier-

4-3-1 Operation Request for MTO

Customer

A Y
A V

* MTO Deliver Delay
* MTO Direct Ship Notice
» Cancel Notice/Order Reject

* Check the details
* Modification data
» Cancellation data

(DSee the details @Check the items to be (3Ship products
* Global number changed/cancelled

* Product name > + Ship date >

+ Ship date, etc. * Product code

* Delivery Div, etc.

MISUMI requests the supplier to absorb the freight charge when the shipping destination
needs to be changed to the customer for the supplier’s reason(s).

For delivery div 00 and OA, please make sure to make the relevant Operation Request no
later than two days before VRD (by 17:00).

For direct shipments, please inform Procurement as soon as possible.

(1)MTO Delivery Delay

Please issue this notice when you foresee that you cannot deliver the MTO Items by the
scheduled delivery date.

B Major items to be filled in

Item Explanation
Global No Please enter the affected global number.
Revised VRD/SSD Please enter the new SSD.
. . Please tick the checkbox named direct ship for “Yes” when you ship the
Direct ship . ,
items directly to the customer.
Reason CD Please enter the reason of delay.
Upload Comment Please leave a comment if you have something to inform MISUMI.

-1a1|ddng wol4- 1senbay uonesado ¢-
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(1)MTO Delivery Delay (continued)
Please handle MTO Delivery Delay Notice in the following manner.

+ Issue Notice of Delay in Delivery in G-Mind and input necessary information.
» Change the ship date (w/o changing the quantity).
* Add reason code and comment.

4 MTO Deliv Delay Notice (Sample)

IRecType MT O Deliv Delay I
——
Recuested Division PO Supplier CD
MISUMI Person in charge SupplierPIC Name.
Request Info
Revsad VRD [ Bukupdate .
-Supplier Code
Reysed 5D [ Bukipdate .
-Supplier Name
Rt M -Supplier Staff
Name
Upload Comment *Responsible BU
Team
Request Info
0 Ne Global No Cust. Name ProductCD | Brand ! Brand Name SO Date | QTY Rev Qty Delit QrigiVRD RevVRD | Origi SSD RevSS)  Direc Reason (D Attached | Partia/Replace Detail Comment

Request Info

Revised VRD | Bulk update
Revised SSD | Bulk update
Reason CD ﬂ

Upload Comment

Request Info
Global No [Dzr7e0aes cesa add
[ No Global No Product CD Brand | Brand Name | SO Date | QTY Rev Qty Deli Origi VRD Rev VRD Origi SSD Rev SSD Direc Reason CD
[0 1 |u2170808650844 | HTENS4858M-250 MSM1 MISUMI (07312017 10 08092017 08082017
Global Product PO Original Revised
Number Code Quantity SSD SSD

401:Delay in Shipment
404 :Delay in Natural Disaster

410: Exclusion from Supplier Responsibility Select and input the reaslon
451:Run out of Blank Material from the Reason Code List on
452: Processing Failure the left

453: SO Growth
454 : Machine Trouble
455: Due to Outsourcing

Please refer to Operation Request G-Mind manual, Section 4-4-1

Y MISUMI

-1a1jddng wou4- }sanbey uonesadp ¢-v | I
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(2)MTO Direct Ship Notice
Please handle MTO Direct Ship Notice in the following manner.

+ Issue Notice of MTO Direct Shipment in G-Mind and input necessary information.
» Change the ship date (w/o changing the quantity).
* Add reason code and comment.

¥ MTO Direct Ship Notice (Sample)

IeuType T O Direct shia I

Requesied Divsin Pa; Suppler (D |

MISUMI Person in charge SupplerPIC Name |

Sequest o

ReasCD. vl -Suppl!er Code
-Supplier Name

kot -Supplier Staff

Upiad Commen: Name

*Responsible BU
Team

Requestinfo
Glooal No bdd Detail Upleed

[ Mo GobalNo CustNeme  Prodwt(@  Brand! rard Name SODate | QTY RevQy Delit OrigiVRD RevVRD  Origi 3D RevSsD  Direc Reasm(D  Attached  PartialReplace Detall Cemment

Request Info

Revised VRD | Bulk update
Revised SSD | Bulk update
Reason CD ﬂ

Upload Comment

Request Info
Global No [Dzr7e0aes cesa add
[ No Global No Product CD Brand | Brand Name | SO Date | QTY Rev Qty Deli Origi VRD Rev VRD Origi SSD Rev SSD Direc Reason CD
[0 1 |u2170808650844 | HTENS4858M-250 MSM1 MISUMI (07312017 10 08092017 08082017
Global Product PO Original Revised
Number Code Quantity SSD SSD

401:Delay in Shipment
404 :Delay in Natural Disaster

410: Exclusion from Supplier Responsibility Select and input the reaslon
451:Run out of Blank Material from the Reason Code List on
452: Processing Failure the left

453: SO Growth
454 : Machine Trouble
455: Due to Outsourcing

- When changing direct shipment to the user, the direct shipment freight cost will be paid by the
supplier.

- As for Delivery Classification “00” and “OA”, please give us the notice by 5:00 PM of the day
before the Ship Date.

- As for Delivery Classification “T0”, “AQ”, “B0”, “C0”, “40”, and “50”, please give us the notice as
soon as possible.

Please refer to Operation Request G-Mind manual, Section 4-4-2

Y MISUMI

-1a1jddng wou4- }sanbey uonesadp ¢-v | I
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~ MISUMI
(3)Cancel Notice/Order Reject

Please make this operation request when you cannot accept the order because of
any of the following reasons.

-Out of specifications

-Wrong product code

-Discontinued item

Issue CXL Notice/Ord Rejected in G-Mind and input necessary information.
Change the ship date (w/o changing the quantity).

Replacement product if option available.

Add reason code and comment.

€ CXL Notice/Ord Rejected Notice (Sample)

Iieq Tipe CH Notics/Ord re‘putel

Requested Diveion PC Suppler CD |

MISUNI Person insharge Supple PIC Hame

TequestInfo

Resson 0 v (e *Supplier Code
-Supplier Name

i -Supplier Staff

Upload Comment Name

*Responsible BU
Team
Request Info
il Detl e

[ fo  GhbalNo  CusMeme  ProducCD ando Brand Name 50Date  QTY Rev Cly Jelt OrigivRD RevVRD  OrigissD RevSSD  Direc Resson (D Attachec  FarfsReplace Decal Comment

Request Info

-1a1jddng wou4- }sanbey uonesadp ¢-v | I

Revised VRD | Bulk update
Revised SSD | Bulk update
Reason CD ﬂ

Upload Comment

Request Info

Global No [Dzr7e0aes cesa add
[ No Global No Product CD Brand | Brand Name | SO Date | QTY Rev Qty Deli Origi VRD Rev VRD Origi SSD Rev SSD Direc Reason CD
[0 1| uU2170808650844 | HTBNB48S8M-250 | MSM1 ~MISUMI |07312017| 10 08092017 08082017
Global Product PO Original Revised
Number Code Quantity SSD SSD
Select and input the reason
| 605: Part Number Error CXL I from the Reason Code List on

the left

Please refer to Operation Request G-Mind, Section 4-4-3 40



4-3-2 Operation Request for Stock

A

« Stock Delivery Delay Notice

» Make a change to the ship
+ Stock Early Delivery Notice

date

\J

@ See the details @Check the items to be @) Ship products
« Global number > C-hg?]?egate >
* Product name P

* Product code

* Ship date, etc. - Delivery Div, etc.

) MISUMI

# ID Please make sure to issue this request form no later than two days before VRD (by 17:00).

(1) Stock Delivery Delay Notice
Please issue this notice when you foresee that you cannot deliver the Stock Items by
the scheduled delivery date.

+ Issue Stock Delivery Delay in G-Mind and input necessary information.
+ Change the ship date (w/o changing the quantity).
* Add reason code and comment.

@ Stock Item Delivery Delay Notice Sheet (Sample)

teﬂ Type STK Deliv Delay I

upplier CD. pare

MISUMI Person in charge Prociremert upplier/PIC Name.
eauetinio *Supplier Code
Reised VRD T Bk ipde -Supplier Name
Revised SSD [ Bull Lpdate -Supplier Staff
R 2d M Name
Bulk uadate H
*Responsible BU
Upload Comment
Team
Request Info
Jobal No 2T T0085 644 Add
O No Global No Preduct CD Brand 1 Brand Name SODate  QTY RevQty Delit Origi VRD Rev VRD Origi 55D Rev 55D Direc Reason CD Attached Partial/Replace Detail Comment
[ | 1| U2170808650344 | HTBN848S8M-250 |MSM1| MISUMI (07312017 10 08092017 08082017 Attached PartiaVReplace
Reqguest Info
Revised VRD | Bulk updats
Revised SSD | Bulk wpdate
Reason CD ﬂ Bulk pdate

Upload Comment

Request Info

Global No [Dz17ca0se5 a4 Add
[ nNo Global No Product CD Brand ' Brand Name | SO Date QTY Rew Qty Deli1|Origi VRD | Rev VRD Origi SSD Rev SSD Direc |Reason CD
[0 | 1| U2170808650844 | HTBNS48S8M-250 | MSM1 MISUMI 07312017 10 08092017 08082017

Global Product PO Original Revised

Number Code Quantity SSD SSD

401:Delay in Shipment
404 :Delay in Natural Disaster Select and i tth
410: Exclusion from Supplier Responsibility elect and inpu € reason

451:Run out of Blank Material from the Reason Code List on
452: Processing Failure

the left
453: SO Growth
454 :Machine Trouble
455: Due to Outsourcing

Please refer to Operation Request G-Mind Manual, Section 4-4-4

-1a1jddng wou4- }sanbey uonesadp ¢-v | I

41



(2)Stock Early Delivery Notice

Please issue this notice when you wish to deliver the items any earlier than the

scheduled delivery date.

» Issue Early Stock Delivery Notice in G-Mind and input necessary information.

» Change the ship date (w/o changing the quantity).
* Add reason code and comment.

€ STK Early Deliv Notice (Sample)

qu Type S!K Early Jelv Motica I

Requested Disicn pc Suppier CD 0419 ﬁ

MISUM Persen in charge W SupplierPIC Namz W

equestinfo

RevselVRD — Resel 5D

Direct ship j I:' Reason C)

We would li4@ to request this orer to ship earty. s availzble for shinrent.

Y

*Supplier Code
*Supplier Name

- Supplier Staff

Uplead Comment Name
§ -Responsible BU
Team
Request Info
Global o Add Detsl Upled
[N CokalNo PoductCD  Brand ! Brand Name| SO Date  QTY Rev Qiy Celit Orig VRD Rev\RD Origi S3D RevSsD  Direc Reason (D Afached | Partiz/Replace Detal Comment.
Request Info
Revised VRD | Buk update
Revised 33D | Buk update
Reason CD v Bulk wodate
Upload Comment
Request Info
Global No 27 Caomaseaa add
[ Mo Global No Product CD Brand ' Brand Name SO Date = QTY  Rev Qty Deliv Origi VRD Rev VRD QOrigi SSD Rev SSD Direc Reason CD
[J | 1| U2170808650844 | HTBNS48S8M-250 | MSM1 | ~MISUMI |07312017| 10 08092017 08082017
Global Product PO Original  Revised
Number Code Quantity SSD SSD

401:Delay in Shipment

404 :Delay in Natural Disaster

410: Exclusion from Supplier Responsibility
451:Run out of Blank Material

452: Processing Failure

453: SO Growth

454 : Machine Trouble

455: Due to Outsourcing

Select and input the reason
from the Reason Code List on
the left

Y MISUMI

-1a1jddng wou4- }sanbey uonesadp ¢-v | I

For a stock item that has already been discontinued, please issue a “Delivery Delay Notice”.
For more details on how to fill in the form, please refer to the G-MIND Operation Request Manual

Please refer to Operation Request G-Mind Manual, Section 4-4-5
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Chapter 5

Claim Handling

This chapter describes the operation for handling claims. Examples
include Poor Accuracy or Size Processing Error.

CH5 Claim Handling ........ccoeeeiiimieiiiiiircssirreessesrnesss s 46
5-1 Types of Claim ......ccoouuiiiiiii e 47
5-2 Claim Handling FIOW .............uuuiiiiiiiiiiiii 48
5-3 Examine Product Claim Card.............cooeeeeiiiiiiiiiiicceee e 50
5-4 Ship Product Again .........ooemiiiiiiiiieee e 53

~) MISUMI
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Y MISUMI

5-1 Types of Claim

Below explains the types of claims

M Arrival Claim

This is a claim caused by insufficiency of product delivered to MISUMI Warehouse and
mistake in the condition of delivery. “Arrival Claim” will be sent. Please quickly send your
reply to Misumi procurement team and take action to deliver the product again or issue
credit.

Refer to G-Mind Operation Request Manual for instruction

H Product Claim

This is a claim after delivery to the user caused the poor accuracy, wrong size, and other
issues. “Product Claim” will be sent by e-mail. Please quickly give us your reply via e-
mail and handle the claim according to the operation explained in this chapter.

wie|D jo sedA] -G | O
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~» MISUMI

5-2 Claim Handling Flow

(1) Flow of Handling Arrival Claim

When a problem is found in products delivered to the MISUMI Warehouse or
delivery conditions, “Arrival Claim” will be sent. When you receive the “Arrival
Claim”, please respond as soon as possible and take the necessary actions.

Arrival Claim Finish Handling
Raised Arrival Claim
MISUMI Warehouse -

Arrival Claim v Arrival Claim

MISUMI Procurement Team

Arrival Claim Arrival Claim

(@ Examine claim »

= Claim details
*How to handle

mo|4 BulpueH wie|) z-g

@Take action
on the claim

 Respond to the arrival
claim

Examples of Delivery Problems (Arrival Claim)

* Product quality

- Difference in quantity delivered

- Wrong item and size

- Damages to products during transportation caused by insufficient packaging
* Wrong destination of delivery

- Mistakes in delivery document or tack label

All the cost for delivering the replacement should be paid by the supplier.
However, discount might be offered when it is not required to deliver the item again.

- When having a lot of claims and repeating the similar claims, you might be asked to
submit “Improvement Proposal Document” or “Countermeasure”

* You might be asked to come to the Warehouse for examining the quality of your
product dependent on the circumstances of a claim.

* The supplier might be asked to pay the cost incurred in arrival claim in some cases.
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(2) Flow Of Handling Product Claim

When you receive Product Claim Card, please handle the claim according to this flow.

Customer.

the Claim '

MISUMI Answer to

o

N

@)

o

Customer; Service the Claim 3

I

QO

Register S

the Claim Product %

>

(@]

MISUMIProcurement lieam n

o

Product Product =
Claim Claim

Card

Supplier:

(DExamine the
Details

Refer to 5-3
- Claim details
-Claim reason
*Product name
- Qty of product to
deliver again
*Requested
ship date

® Answer how
to handle the claim

Refer to 5-3
-Carrier
-Waybill No.
*Determined
ship date

®Q Deliver the
product again (direct
ship to the user or
Misumi Warehouse)

Refer to 5-4
-Replacement
-Prepacking list
-Quality Reports

All the cost for delivering the replacement should be paid by the supplier.

However, discount might be offered when it is not required to deliver the item again.
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5-3 Examine Claim Card

(1) Arrival Claim Card (Sample)

Supplier
Response
Required

Req Type Arrival Claim Plant CO B3-1608-00010

;u.u:. sees .r_._._._. "1{);’:’7.1': T‘Iﬁ?. @ Supplier Hobday FOC G1(OR) Fr11 PFOC G2{UF) Fra1

reresEsee e

OR Ho GOO003s1 2 Sialus Supp Checking Req. Media WEB Registered by logiT 2 F 1111111111 BN Seq Date 201 6/0805 180915 o
EEEEEEEEEEEESN u® ammmEm ssssssnnnny
Suitadiany M. @ Handling Harding Daté Updated by msF A IPOE2) Updated date @Iﬂ 6/00/00 1806 03
Global No Product CD Brand CD qry Deli CD BU BU Code VRO PO Date
01139288701003 EBM26 MEM1 2 50 21 a3vo 20160906 20160609

5

1 Claim Content

pieD wie suiwexy ¢-G | O

™ Clam exclusion

Mamo B

[ cmes | | Printne | Hardin MISUMI =] [ Reasaes |

B Iltems to Examine

No. ltem Description
©) Request Date The date the Arrival Claim Card was issued.
@ leval Claim/OR A number assigned to each claim.
3 Supplier Your company code and name managed in the MISUMI's system is
Code/Name shown
@ Claim Content Please examine the details of the claim.
Examine the details of the PO. The global number of the order, product,
® | PO Info . )
and quantity are available.

B Items to Input

No. ltem Description

® Supplier Comment Describe the cause, countermeasure, and the way of how to handle it.
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9 (2) Product Claim Card (Sample)

When a claim is raised to a delivered item such as Poor Accuracy or Wrong Size, a Product Claim is sent via
email. Please immediately prepare a replacement and directly send it to the user, or issue credit. Also, it is
required to fill in the Product Claim Card and send it back via email.

» MiSUMi Claim Card(Product) ) 5
—
Claim Number: 11—UA—12—0008J
SO Number: CS0000748207 e——m ®
Management Number: CcG000000497 1 ol
Attention: POO0001 1
Registration date: Nov 132013 w
Page: 11
Customer Information m
Customer Code 340301 iName !QN3-4-3-I ><
Department { Attention !Tanaka m
E-mail abc@de.jp 3
Ship To Code Name ! =
Department !Atlemion I }thne} }Fax ‘ CDD
Order Information O
Customer PO Reference MTO delay Q_)
@ W Entry Code SO Date . _Oct 32014 ‘ Sales Date [Oct 30 2013 @ —_—
Brand MSM1  !Product Code |SFJ20-150 3
Name LINEAR SHAFTS | Inner COdeiSOOO?OOOOO? L- @
em Express 50 lQuantty | 5 | UnitPrice( THB )| 90.00 ‘ i Supplier [9602 THREE-BRIGH O
Claim Type |701 Poor Accuracy | Global Number | UA340301016911 m
Claim Detail QOutside diameter : D =20 is out of tolerance. a

@ JI Apology Letter B Not Required | [ ] Send To Customer | | | Internal Use | Letter to be prepared by |

[] Debit/Credit Instructions
[Credit Amount(THB)] _ 0.00 ! |
‘Camments ‘ ‘

/ Replacement Information

1 Ship To Name iQN3—4—3—I EDepanment ‘ - | Attention iTanaka
Regquested Shipping Date "Nov 19 2013 I Requested Delivery date | Nov202013  |Zip-Gode | 112-8582

HEEBTHEEAR1TE 1 4% 9 9 Address2

J- Address
Address3 Address4

Product Code SFJ20-150 | Quantity : 5 L @

W/ Return Goods Information

Returned by [Collection [Ship Mode __[THA1 i Dept In Charge | FA Mechanical
Team }Unear Motion %Non—reiumahle Reason I

Other Reason |

Comments (Supplier/BU/Warehouse)

Items to Input

Approval Information (Please put signature in the box)

CS Team In Charge Claim Cancellation Warehouse
Entry Approval Entry Approval CSs Team In Approval Inventory Returns Put
Charge adjustment | Received Away
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B Items to Examine

No. Item Description
Q) (CI\I/IaCi)mS'e\lr(i)él No.) This is the number assigned to this claim.
@) Global Number Global Number/PO assigned to each order.
® Management No. Serial No. assigned by the responsible BU Team.
@ gﬁfﬁ?ﬁ;\{tgﬂﬁi Customer name of the claim.
® Entry Code Please check the Entry Code.
® | Sales Date Original VRD.
@ Product Code Please check the Product Code.
Reason/Details The reason and details of the claim.
Requested VRD The item should be shipped again on this date.
(@) g:ﬁ\r,zsr; of Re- -Fl;reeazgIzgr?dofkfgerersgca::rirgﬁtn tto this address. Please be aware
that this address might be different from the original ship-to.
@ ngntity of Re- The quanti_ty of the_clai_med .items. .
Delivery Please deliver again with this quantity.

M Items to Input

No. Item Description

® Carrier The carrier for delivering the replacement.

Waybill No. The waybill No. of the replacement.

Q) Determined Ship The date when the replacement will be actually shipped. Please
Date satisfy the requested ship date as much as possible.

Return of Goods Please advise if return of bad parts is required.
Responsible Staff Stamped/signed by the responsible person.

Stamp

Y MISUMI

pieD wie suiwexy ¢-G | O
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5'4 Ship Product Again

Ship replacement to the customer/Misumi Warehouse together with appropriate documents.

[Company Name) Proforma Packing Slip

Street Address

City, ST, ZIP
Phone (000-000-00100)

Fac: (D00-000-0000)

Mame Name

Comparty Name Compary Name + Ship-to for shipping product
Street Address Street Address .

City, ST, ZIP City, ST, ZIP again

Phone Fhone

* SO No./Global No.

(AB254-667) Product AB
(CD444-T05-BB) Product CD

* Product Code and QTY

uleby onpoid diys #-G

« Claim No.
» Write “Ship again due to
claim”

Replacement

“Re-Delivery Item”
For Re-DeIivery must arrive 10/22 AM

MISUMI Group. Inc., G# 11 I
+ Global Number B
Waybill

= =

00

H In the Case of Poor Accuracy
If the claim reason is poor accuracy, measure the portion of the claim and input “Warranty
Letter” together with the item in the carton at the time of delivery.

Hl Measure the Portion of Claim

Measure all the pieces when the quantity is up to 4 pieces, and measure 4 pieces when
more than 4 pieces. Attach a tag (that can be commercially available one) with the number
of the “Warranty Letter” to the measured item.
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Chapter

Billing Operation

This chapter describes the monthly billing operation.

CH6 Billing Operation ...........ccooireiiiieeciirrecr e 54
6-1 Billing Operation Types & Responsible Depts............cccce...... 55
6-2 Billing for ProdUcCts ..........cooiiieeees 56
6-3 Billing of Shipment Freight Cost...........cccccooiiiiiii, 60
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6 1 Billing Operation Types &
~ I Responsible Depts

Here are the billing operation types. Different departments are responsible for different

operations.

Billing Operation Type

Responsible Dept (Bill to)

Payment for Products
(Monthly)

Finance & Accounting Department
1475 E. Woodfield Rd, Suite 1300, Schaumburg, IL 60173
TEL : 847-843-9105

EMAIL © ap@misumiusa.com

Billing for Products
(Daily as shipped)

Procurement/Supplier Services

1475 E. Woodfield Rd, Suite 1300, Schaumburg, IL 60173
TEL : 847-843-9105
EMAIL : procurement@misumiusa.com

Y MISUMI

syda( 9|qisuodsay @ sadA] uonelsado bBulg 1-9 | &)
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6-2 Billing for Products

6-2-1 Flow from Product Delivery to Payment

Supplier

SSD (Ship date to Misumi).
Supplier should work to bill
Misumi on or next day of this
date. Please send Invoice(s)
(List of AR Balance of
Payments) to the Misumi
Procurement Department email
procurement@misumiusa.com

Delivery data can be examined
through G-MIND

Next Day of
Arrival
Inspection

Beginning
of
Next Month

Around 23rd
of
the Month

End of

the Month

MISUMI

= Arrival inspection is carried out
at the Warehouse after
arrival confirmation on MISUMI
Ship Date in the case of
delivery to MISUMI Distribution
Center.

= Direct Ship Inspection is
performed on supplier side.

Purchase List can be
viewed in G-MIND.
* Please make sure that the
AP amount/details information
is the same as your data*

= Payment Advice is sent via
e-mail

The account payable is paid
at the end of the month
through bank transfer

Y MISUMI

sjonpoud Jo} buljig z-9 | &)
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6-2-2 Examine the Amount of Delivery ¥ MISUMI

B Examine the Arrival Confirmed results (Day after Delivery)
When arrival of product is completed, the transaction data can be downloaded from
GMIND for confirmation.

@ Inspection Results (Sample)

Data Class Subsidiary Code Entry Code Delivery Class Global Number  Supplier Code PO Date(POD)

5 UsA 110 AD UAUGO847000006 9436 05082017 05092017 05102017 BUTTON
5 UsA 110 T0 UA550163006415 9436 05092017 05092017 05102017 PUNCH
5 UsA 110 00 UAB01431001807 9436 05082017 05102017 05112017 PUNCH
5 UsA 110 00 UAG19434001680 9436 05082017 05102017 05112017 PUNCH

- Arrival inspection is carried out at the Warehouse after the arrival is
confirmed on the MISUMI Ship Date in the case of delivery to MISUMI Distribution
Center.
= Arrival inspection is carried out on the Supplier Ship Date (MISUMI Ship Date) in
the case of direct shipment to the user.

Data is provided in text format. Please copy and paste to a spread sheet if
necessary.

sjonpoud Jo} buljig z-9 | &)

B Examine the total account payable amount (at the beginning of next

month)
Purchase List of the records of the previous month is available on GMIND at the
beginning of every month. Please examine the amount to confirm that systems match.

HOME [E]| LOGOUT [Fy MENT ON/OFF

[=]
= 1_Order MMenn
O Order Search
O Shippang Beport
O Donsnload Momnal Outpurt
@ Purchase List (Sample)
TOTAL COUNT 32
TOTALAMOUNT 2879.2 UsD
ENTRY CODE PLANT DELIVERY CODE GLOBAL MO PRODUCT CODE QTY
110 w22 0 UA229513001793 ASHIN 12
110 L22 0 UAZ74028000916 ASHIM 6
110 w22 0 UA3T7A028000961 ASHS 4

If you have any questions, please contact our Procurement team.
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3
6-2-3 Issue Invoice > MISUMI

Please issue and send an Invoice in PDF format via e-mail to Procurement after items
have shipped.

@ List of Account Receivables Balance of Payments (Sample)

SUPPLIER NAME ABC
123 Avenue B @

| Chicago, IL 12345 Page 1
E-mail: ‘Websita: -
SHIPPER # DATE (ORDER DATE CUSTOMER P.O. SHIP VIA INVOICE #
UPS X57437
17060106 08/05/M1 7 ® 06/01/17 MULTI @D 170860532 6
S MISUMI s
f MISUMI USA INC. M MISUMI USA INC (WAREHOUSE)
D 1717 PENNY LANE , SUITE 200 p 2400 LUNT AVENUE G)
SCHAUMBURG, IL 60173 ELK GROVE VILLAGE, IL 80007 1
T EmMi T
© ATT: AP o N
Y0E | oroenen | SHIPPED |onE§§§en| PART NUMBER DESCRIPTION UNIT PRICE | AMOUNT e
001 524 52¢ @ XK 1.0MM SHIM 0.20000 105.00 =
uU2-1706802-0001 57@ —_
00z B3 63C XXX 25MM SHIM 0.20000 126.00 8
U2-170802-000158
[ 77 77¢ XXKXHKX 50MM SHIM 0.20000 154.00 6"‘
U2-170602-000159 -
00+ a7 a7t FHHRHKX 50MM SHIM @ 0.20000 175.00 o
U2-170602-000160 -3
o
Qo
C
Q
~—
(7))
NET FREIGHT MISCELLANEOUS TERMS
560.00 0.00 l 0.00 NET 30 I%OIACLE -—p 560.0 3
No. ltem Description
@ | Date Billing Date
® Company Name Input name of your company
©) Amount Billed Input the amount being billed
@ Invoice No. Input your invoice number
® Global No./PO Input Misumi Global No./PO
® Product Code Input Misumi Product Code/Part No.
@ | Quantity Input Misumi Product Code Qty (Quantity shipped must match
QTY ordered, NO PARTIAL SHIPMENTS)
Unit Price Input Agreed Upon SU Price (Supplier Unit Price)
- Please send invoice by the deadline (First of the Month) via e-mail to
Supplier Invoicing@misumiusa.com
*When billed after the 15t of the month the payment might not be made in a
timely manner.

As for the bill to address, please refer to 6-1 Billing Operation Types &
Responsible Depts.
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~» MISUMI
6-2-4 Add Invoice No. into G-Mind

After Invoice has been issued, please log into G-Mind and add invoice no. under shipping
report.

Supplier Invoice No. Section Under Shipping Report (Sample)

01 Shipping Report
[ Dowaload Cisplay File Option Digplay Input Opticn
2 Unft Mems Spok Ship Date(SSD) o~ i) PO Status
e I = T —
5
T = part ——
Product Type st Cro Dok Coow Oee(_ ) Delivery Class ]
Cizplsy Search Opticn ?)
N
Oseriwiim OCaregpte | wrmose] ) om w
iy 1-141 -
Entry Code Giotal Norvber MISIMRovDate  Sppl-Ship Date aty Unit Price Sppk b Num Sppk T Date 5
MISUME Froduct Code Packig ListNo Courer Sip No. Aot Check Results PO Status
«Q
Stack Order U2 T70608-000049 08/12/2017 08/08/2017 @ o0 | i —_
ASHAE [ 1200 hProcess  Sewrch @)
«y 1-1/1 =
OFprivim OCarerSlpre | (SoobbwDate[ )| oy o
-
o
Please refer to G-Mind Invoice Information manual Pages 1-2 and/or Pages 3-9 (-
9]
~
(2]

6-2-5 Sending Monthly Invoice Statements

Please send a copy of your monthly Invoice Billing Statement by the First of the Month
via e-mail to Supplier_Invoicing@misumiusa.com

Monthly Invoice Billing Statement (Sample)

As-of Date: 050117 Customer equal to MISUMI Time: 10:25:56 am
Inveice Period Due  Check weee= DisCOUNL == srrresmsssesscsss DAYE e e s
Mumber Date  Age MNumber Date Mumber Date Amount Amount 0-30 31-860 B1.-90 a0+
Mizumi USA, Inc. MISUMI Avg Days To Pay: 27
47041 DaM3NMT 18 201704 05M3NMT 4T 500 5146300 $1,463.00
47042 04M3MT 18 20704 05M3NT 41317 .00 $100.00 $100.00
47084 EDMAT 11 201704 0520017 420017 $.00 5261.60 $261.60
47107 Q02TMT 4 201704 ORIZTHT 0427y $.00 $100.00 $100.00

ACCOUNTS PAYABLE Totals: 500  $1.924.60 §1.924.60
Grand fotals: 500 §1,924.60 $1,924.60
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6'3 Billing of Shipment Freight Cost

B Who pays for shipment freight cost?
MISUMI pays the cost in some cases and the supplier pays in other cases.

MISUMI Pays The Supplier Pays
*When the Entry Code is “T0”, “00” *When a replacement is delivered for
“A0”, “B0”, “C0O” on PO List. product claim
*As for the case where the Entry *When direct shipment was made due
Code is “50”, and “40”. to delivery delay caused by the
D When direct shipment was made on supplier.
the request to shorten delivery time
from MISUMI

@ When direct shipment was made
because of out of stock (of stock
item) at MISUMI.

*Misumi provides the ship method and
account number to use.

B Payment method of direct shipment freight cost
Here are two methods of paying the freight cost.

Direct Payment MISUMI pays to the carrier in a direct manner.
Reimbursement The supplier pays first and bills MISUMI for reimbursement on invoice of
Payment shipment.

Y MISUMI

1509 biai4 Juswdiyg 10aa1g Jo Bulig €9 [
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